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Presentation

Yamazaki: | am Yamazaki, President and CEO of SINANEN HOLDINGS CO., LTD.

| will inform you of the general situation in Q3 of the fiscal year ending March 2021 using a video, though it
may be simplified. My explanation will take about five minutes, so please feel free to watch this.
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As whole groups, net sales decreased, due to a decline in sales prices of petroleum and gas, in conjunction
with a drop in crude oil prices and propane CP; decrease in demand due to a higher average temperature
during the summer compared to a normal year; and sluggish demand for commercial and industrial energy,
due to the spread of the novel coronavirus infection.

Operating income increased substantially, approximately 4.7 times YoY, to JPY1.61 billion, due to improved
margins, including steady progress in purchasing measures in the mainstay B2C and B2B Businesses.
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This is a representation of our overall business performance.
Profits as a whole have been extremely favorable.

Net income attributable to owners of the parent declined. However, this was a temporary phase due to the
absence of extraordinary gains, such as the gain on the sale of the Insurance Business recorded in the previous
fiscal year.
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This is followed by conditions of each segment.
First, in B2C Business, the sales volume declined due to a lower demand for mainstay LP gas and kerosene
sales, which, in turn, was due to higher average temperatures during the summer compared to normal years,

and sluggish demand for commercial energy, owing to the spread of the coronavirus disease.

On the other hand, margins have improved since autumn, particularly in eastern Japan, and the extent of the
loss has been greatly reduced.

Support
Japan 03.4405.3160 North America 1.800.674.8375 — SCRI PTS
Tollfree 0120.966.744 Email Support support@scriptsasia.com ST Asic’s Meetings, Globally

4



BtoBE

r SEZIFa

cli
il

w84z

o7 7

" 847Em 7.6Em

1.5Em

HI3Q =3Q HI3Q =3Q

Copyright © SINANEN HOLDINGS CO., LTD. ALL Rights reserved.

Next, as for B2B Business, sales decreased due to the impact of lower unit sales prices, resulting from a drop
in crude oil prices and propane CP prices at the beginning of the fiscal year, despite securing higher sales
volumes than in the same period of the previous fiscal year, supported by an increase in demand due to the
arrival of cold waves in the mainstay Petroleum Business.

However, by thoroughly implementing purchasing measures in response to fluctuations in the crude oil
market, we were able to secure a margin on petroleum products. In the Electric Power Business, we were able
to achieve an improved margin by optimizing the power source mix contributed to operating income, which
grew significantly by approximately 4.8 times YoY to JPY760 million.

Support
Japan 03.4405.3160 North America 1.800.674.8375 — SCRI PTS
Tollfree 0120.966.744 Email Support support@scriptsasia.com ST Asic’s Meetings, Globally

5



IETHRFEFE

SEIEA

B¥
ixia /) 2.3EM

1114&m

Al.7&m

HI3Q =3Q AI3Q =3Q

Copyright © SINANEN HOLDINGS CO., LTD. ALL Rights reserved.

Now, | would like to move on to the next topic, which is the Non-Energy Business.

The net sales were up 16.4% YoY to JPY12.9 billion, due to the addition of sales from a subsidiary that became
a group through the acquisition of a building asset management company in March this year, coupled with a
steady increase in the number of stations and installed bicycles in the Share Cycle Business, and strong sales
of antibacterial agents in North America, owing to the coronavirus pandemic.

In terms of operating income, in addition to the strong Antibacterial Business, the sales of private brand
products in the Bicycle Business, and the power CIS and customer management systems in the System
Business, were firm, resulting in a return to profitability of JPY230 million.
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The start of the Shared Office Business, utilizing the former head office building in Minato-ku, Tokyo, also
contributed to a substantial increase in operating income, due to the growth in other head office profits not
included in the segments.
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Through Q3 of the fiscal year under review, earnings were very favorable, particularly from the initial forecast.
However, there are uncertainties regarding the future, such as the relapse of the declaration of an emergency
following the coronavirus pandemic and worsening of earnings, due to soaring procurement prices in the
wholesale electricity market, as a result of the sharp increase in energy demand caused by the cold wave.

Accordingly, we have not dealt with our full-year earnings forecasts at this point.
We also expect to incur extraordinary gains from the sale of non-operating assets, which we disclosed on

November 9, in Q4, and will promptly disclose any revisions we deem necessary to our initial earnings
forecasts.
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Our Group’s basic policy is to pay stable dividends, targeting a consolidated dividend payout ratio of 30% or
more, and we expect to pay a dividend of JPY75 per share for the fiscal year under review as well.
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Based on our slogan of “Challenging New Worlds with Big Sky-Thinking: Challenge of a New World with Bold
Ideas,” we will continue to build a system that can respond flexibly to changes in anticipation of arrival of a
carbon-free society, and continue to take on the challenge of becoming a global comprehensive energy service
group that contributes to a sustainable society.

Thank you very much for watching my presentation.

[END]

Document Notes

1. Portions of the document where the audio is unclear are marked with [Inaudible].

2. Portions of the document where the audio is obscured by technical difficulty are marked with [TD].
3. This document has been translated by SCRIPTS Asia.
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Disclaimer

SCRIPTS Asia reserves the right to edit or modify, at its sole discretion and at any time, the contents of this
document and any related materials, and in such case SCRIPTS Asia shall have no obligation to provide
notification of such edits or modifications to any party. This event transcript is based on sources SCRIPTS Asia
believes to be reliable, but the accuracy of this transcript is not guaranteed by us and this transcript does not
purport to be a complete or error-free statement or summary of the available data. Accordingly, SCRIPTS Asia
does not warrant, endorse or guarantee the completeness, accuracy, integrity, or timeliness of the
information contained in this event transcript. This event transcript is published solely for information
purposes, and is not to be construed as financial or other advice or as an offer to sell or the solicitation of an
offer to buy any security in any jurisdiction where such an offer or solicitation would be illegal.

In the public meetings and conference calls upon which SCRIPTS Asia’s event transcripts are based, companies
may make projections or other forward-looking statements regarding a variety of matters. Such forward-
looking statements are based upon current expectations and involve risks and uncertainties. Actual results
may differ materially from those stated in any forward-looking statement based on a number of important
factors and risks, which are more specifically identified in the applicable company’s most recent public
securities filings. Although the companies may indicate and believe that the assumptions underlying the
forward-looking statements are accurate and reasonable, any of the assumptions could prove inaccurate or
incorrect and, therefore, there can be no assurance that the anticipated outcome described in any forward-
looking statements will be realized.

THE INFORMATION CONTAINED IN EVENT TRANSCRIPTS IS A TEXTUAL REPRESENTATION OF THE APPLICABLE
PUBLIC MEETING OR CONFERENCE CALL. ALTHOUGH SCRIPTS ASIA ENDEAVORS TO PROVIDE ACCURATE
TRANSCRIPTIONS, THERE MAY BE MATERIAL ERRORS, OMISSIONS, OR INACCURACIES IN THE
TRANSCRIPTIONS. IN NO WAY DOES SCRIPTS ASIA OR THE APPLICABLE COMPANY ASSUME ANY
RESPONSIBILITY FOR ANY INVESTMENT OR OTHER DECISIONS MADE BY ANY PARTY BASED UPON ANY EVENT
TRANSCRIPT OR OTHER CONTENT PROVIDED BY SCRIPTS ASIA. USERS ARE ADVISED TO REVIEW THE
APPLICABLE COMPANY'S PUBLIC SECURITIES FILINGS BEFORE MAKING ANY INVESTMENT OR OTHER
DECISIONS. THIS EVENT TRANSCRIPT IS PROVIDED ON AN "AS IS" BASIS. SCRIPTS ASIA DISCLAIMS ANY AND
ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE, FREEDOM FROM BUGS, SOFTWARE
ERRORS OR DEFECTS, AND ACCURACY, COMPLETENESS, AND NON-INFRINGEMENT.

None of SCRIPTS Asia’s content (including event transcript content) or any part thereof may be modified,
reproduced or distributed in any form by any means, or stored in a database or retrieval system, without the
prior written permission of SCRIPTS Asia. SCRIPTS Asia’s content may not be used for any unlawful or
unauthorized purposes.

The content of this document may be edited or revised by SCRIPTS Asia at any time without notice.

Copyright © 2020 SCRIPTS Asia Inc. (“SCRIPTS Asia”), except where explicitly indicated otherwise. All rights
reserved.
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